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- Credibility"
- Representativeness’

- Meaning®
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- Purposeful sampling’

- Snow-ball sampling"
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- Triangulation’
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- Prolonged engagement’

- Triangulation

- External checks”

- Searching for disconfirming evidence®

- Researcher credibility®
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- Openness’

- Reflexible”

- Replicable”

- Transferability*

- Verification and validation method®
- Uncovering®

- Credibility”

- Transferability”

- Dependability*

- Confirmability"
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Explaining the experiences and role of higher education
institutions to

support the vulnerable groups during the COVID-19
epidemic in Iran

Abstract

Introduction: Since the end of 2019, the coronavirus pandemic has
spread worldwide and caused many countries' problems. Universities,
as one of the responsible institutions for social responsibility, have
responsibilities in these crises. This study aimed to explain Iranian
universities' experiences and role and higher education centers in the
Corona crisis to support vulnerable groups.

Methods: This research is a qualitative study with a content analysis
approach. Methods used to gather information included interviews,
observation, and reviewing documents. The interviewees were
purposefully selected and included 29 key informants from higher
education centers in university social responsibility who had some
experiences facing the Corona crisis at the national and provincial
levels. Documents were selected using the four criteria of authenticity,
credibility, representativeness, and meaning. The study period ranged
from July 2020 to January 2021. Data were analyzed using the thematic
analysis method. All gqualitative data processes were conducted using
MAX-QDA 2018 software.

Results: The study's findings were divided into four main sections,
including direct and indirect measures of universities' social
responsibility to deal with the corona crisis, strengths, challenges, and
suggested solutions. Direct efforts included the seven themes of
education, dissemination of information, treatment affairs,
psychological support, economic support, charity affairs, and
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preventive measures. Indirect efforts included the ten themes of
education, dissemination of information, information management,
sanitation and hygiene measures, psychological support, monitoring
and supervisory measures, intersectoral cooperation, international
affairs, economic support, and scientific affairs. Strengths were
categorized into six themes: having human resources, training and
education strengths, communication strengths, managerial strengths,
ethical strengths, and disseminating information. The identified
challenges were categorized into sixteen themes: neglected social
responsibility in universities, structural weakness, challenges related to
the nature of the crisis, legal gaps, political challenges, managerial gaps
of vulnerable groups, educational challenges, protocol inefficiencies,
psychological support challenges, ethical challenges, poor information
management, research challenges, resource constraints and shortages,
cultural dilemmas, managerial shortcomings, and poor communication
management and coordination. The solutions suggested were classified
into ten themes: information management, change management in the
system, communication management, more attention to psychological
support, strengthening ethics, strengthening crisis management,
managing the vulnerable groups, strengthening social responsibility,
strengthening the educational system, and making scientific efforts.

Conclusion: Although the findings showed that in some universities,
the measures taken were based on stakeholder analysis and
comprehensive knowledge of the needs of internal and external target
groups of the university, but due to the problems raised, attention to a
systematic approach in audience studies and stakeholder analysis was
one of the issues that should be considered and decided to design
operations and actions of social responsibility, especially in response to
various vulnerable groups in society. In this regard, structural, content,
and legal changes are needed to institutionalize and expand the concept
of social responsibility in universities and pay attention to vulnerable
groups.
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